HEALTHCARE STAFFING COMPANY

The customer

An international healthcare staffing company that offers professionals to healthcare institutions in India, the
US and the UK.

The need

The nurses are required to take the IELTS examination, which requires a certain level of competency in the
English Language. They needed to be trained in Global English and also need to be oriented about the US
Culture.

What we did

Evolv created a 164-hour training program spread over for 2 months for nurses to make them proficient in
Reading, Writing, Speaking and Listening Comprehension. The program included a 24-hour input on
nuances of US Culture. Practice sessions and periodic assessments are built-in in the program to help them
reduce Mother Tongue Influence (MTI) and come up the curve faster.

How it helped

The training has helped the nurses improve their free speech, conversational skills and overall language
ability. We have helped them achieve a pass rate of over 60% in the last 4 years.
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